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Curriculum vitae
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	WORK EXPERIENCE
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	2016–Present
	Consultant

	
	Asseco SEE, Prishtina 

	
	· Offer consultancy and the highest standard for customer service.

· Develop and maintain strategies to define problem and identify internal and external audiences affected by change for evaluating business transformations.

· Advise customers on bank services and software solutions for their needs 

· Resolve issues reported from the Bank 

· Analyze and assist to design business initiatives to minimize risk elements and safeguard finances of company.

· Meet with clients to determine requirements

· Identify potential clients and build and maintain contacts.


	2010–2016
	Ebanking Product Specialist

	
	Asseco SEE, Prishtina 

	
	· Coordinate with cross-functional teams to provide product engineering, development, management and sales solutions

· Address customer issues and concerns in a timely fashion to ensure customer satisfaction

· Assist in new product introduction and release activities.

· Recommend product enhancements and updates to identify new business opportunities.

· Analyze competitive marketplace and industry trends to accordingly develop business strategies for revenue generation.

· Stay up-to-date with product knowledge, business flow, sales process and market dynamic.

· Work with business team to identify new customers and to retain existing customers.


	2009–2010
	EBanking Product Specialist

	
	Pronet, Prishtina 

	
	· Coordinate with cross-functional teams to provide product engineering, development, management and sales solutions

· Address customer issues and concerns in a timely fashion to ensure customer satisfaction

· Assist in new product introduction and release activities.

· Recommend product enhancements and updates to identify new business opportunities.

· Analyze competitive marketplace and industry trends to accordingly develop business strategies for revenue generation.

· Stay up-to-date with product knowledge, business flow, sales process and market dynamic.

· Work with business team to identify new customers and to retain existing customers.


	2007–2009
	Systems Engineer

	
	Pronet, Prishtina 

	
	· Manage and monitor all installed systems and infrastructure

· Monitor and test application performance for potential bottlenecks, identify possible solutions, and work with developers to implement those fixes

· Manage and monitor all installed systems and infrastructure

· Participate in the design of information and operational support systems

· Provide 2nd and 3rd level support

· Liaise with vendors and other IT personnel for problem resolution


	2005–2006
	CCNA Instructor

	
	ITTA, Prishtina 

	
	· Deliver quality classroom instruction.

· Plan for emerging technologies and prepare for new classes on on-going basis

· Assist with on-going projects as requested.

· Desire to excel in training and consulting

· Continued interest in keeping current with latest industry trends

· Ability to teach standard classes as well as accelerated, certificate preparation boot camp classes


	2000–2005
	National Program Officer

	
	National Democratic Institute - NDI, Prishtina 

	
	· Working with NGO's for increase of local capacity for advocacy

· Planning, organizing, implementing and assessing Project activities and events in line with Civic Program

· Prepare reports and drafts on activities of the civic groups on the fields.

·  Establishing experience with coordinating work with large number of stakeholders within and outside the organization in successful delivery of programmatic aims and objectives;


	EDUCATION AND TRAINING
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	Bachelor degree, grand student
	

	
	Faculty of Engineering, Computer Science, Prishtina 


	
	Secondary School, Gymnasium
	

	
	"Sami Frasheri", Prishtina 


	2016
	AUK CAPM & PMP Certification
	


	2014
	Certificate of attendance from Associates for Finance and Accounting Services (AFAS)
	


	2010
	Cisco Certified Network Associate (CCNA )
	

	
	Cisco 2010


	2008
	Microsoft Certified Technology Specialist (MCST) : Windows Vista - Configuration
	

	
	Microsoft


	2008
	Microsoft Certified Technology Specialist (MCST) : Microsoft Office Share Point Server 2007 –Configuration
	


	2004
	Cisco Certified Network Associate Instructor (CCAI)
	


	PERSONAL SKILLS
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	Mother tongue(s)
	Albanian

	
	

	Foreign language(s)
	UNDERSTANDING
	SPEAKING
	WRITING

	
	Listening
	Reading
	Spoken interaction
	Spoken production
	

	English
	C2
	C2
	B2
	B2
	C1

	Serbian
	B2
	B2
	B2
	B2
	B2

	
	Levels: A1 and A2: Basic user - B1 and B2: Independent user - C1 and C2: Proficient user

Common European Framework of Reference for Languages 


	Organisational / managerial skills
	Working in very dynamic environment and with tight timelines in the Bank, I have developed organisational skills such as:

· Able to work independently including planning & executing activities with minimum supervision

· Planing upcoming activities, prioritization of tasks

· Documenting and filling, reporting 

· Coach newcomers and practitioners by providing hands-on training.


	Job-related skills
	· Extensive understanding of banking products and services

· Extensive experience with banking software, excellent use of MS office

· Extensive experience in Project Management 


	ADDITIONAL INFORMATION
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	Projects
	I have managed implementation of the following projects:

· 2017 - 2018 - Upgrade of MobileBanking and Ebanking Solution for "Banka per Biznes"

· 2017 - Implementation of AML Solution -- "Banka per Biznes"

· 2016 - Implementation of MobileBanking Solution for NLB Bank

· 2015 - Implementation of Core Banking Solution for Ziraat Bankasi 

· 2013 -2014 -  Implementation of Software for Statistical Report and ICS Tool and providing consultancy on Credit Registry for ISBANK.

· 2010 - Implementation of upgrade for Ebanking Solution - NLB

· 2010 -2011 - Implementation of MobileBanking Solution - BPB
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