CURRICULUM VITAE

1. Family name:
Duli


2. First name:
Rreze
3. Date of Birth:
03 December, 1965
4. Nationality:
Kosova/Macedonian
5. Contact:
rreze@hotmail.com 
6. Cell:
+37744115636
	Institution - Date
	Degree(s) or Diploma(s) obtained:

	Dr. Philip Kotler’s Seminar Marketing 3.0-Value Based Marketing, Prishtina Kosovo, May 2012
	Certificate

	UNDP, CoE, LGI TOT; Intermunicipal Cooperation

November, 2009, Strasbourg , France
	Certificate

	Harvard University, John F. Kennedy School of Government, Executive Education, 

March 2008, Athens, Greece 
	Strategic Management for NGO Leaders 



	World Learning, ECLN Budapest

November 2006, Budapest, Hungary
	Public Funding Strategies 
 

	1998 September-November                                                      

Nansen Fridjof Academy - Lillehammer, Norway

Democracy Human Rights and Peaceful Conflict Resolution 
	Training: Convention of Human Rights

Workshop facilitation on Conflict prevention, human rights , conflict resolution & reconciliation



	1985-1993;  Technical Faculty - University of Prishtina 

Equivalent to Master
	Graduated Mechanical Engineer

	April 2004, Wilton Park Workshop WPS04/7
	Underdevelopment, Insecurity and the Governance Crisis; Kosovo’s vicious circle,

	September 1999 –-Paris, France
	How to Face Community Pressure – Trans Europeans

	Princ2
	UNDP 2009


7. Language skills: Indicate competence on a scale of 1 to 5 (1 - excellent; 5 - basic)
	Language
	Reading
	Speaking
	Writing

	English 
	1
	1
	1

	Albanian
	1
	1
	1

	Serbo-Croatian 
	1
	1
	1

	Macedonian
	2
	2
	3


8. Membership of professional bodies and awards: 
Harvard alumni association, member

FOI network, Spain – Kosovo Representative
Member of Association of International Consultants  
9. Other skills: Fully proficient in Microsoft Office (Word, Excel, PowerPoint, Outlook)
10. Professional experience:

January 2014 - present 

Project: Building Better future for citizens of Fushë Kosova and Obiliq: Participation, Protection and muthy-ethnic partnerships for improved education, health and sustainable livelihoods

· Responsible for overall project implementation and coordination with UN Agencies
· Resposible for coordinating with local stackeholdes and ensure smoth implementation of the project

· Draft relevant Terms of Reference for project activities
· Reported to project steering committee on regular bases as foreseen in ProDoc.

· Repsponsible for closure of the project.
January 2012- December 2013 UNDP, Institutional Capacity Development Specialist
Project: Conservation and Biodiversity and Sustainable Land Use Dragash
· Responsible for overall capacity building and development project output.
· Responsible for the Capacity Assessment and Capacity Development and the Institutional Structure and Human Resources in Dragash/Dragaš Municipal Administration  (functional review of municipal competencies, and mandates of municipal directorates),

· Responsible for drafting capacity development plan for all municipal directorates  

· Advised municipality on municipal internal structural changes.

· Review of municipal directorate’s arrangements for drafting recommendations on the appropriate staffing levels and task scheduling for execution of the municipal oversight functions. 
· Developed 87 job descriptions for municipal civil servants in municipality with clear mandates and functions

· Proposed to the human resource office in Dragash/Dragaš draft regulation on internal procedures on job description and systematisation of work places as per Law on civil servants and regulation on Job descriptions 

· Worked on Capacity assessment and needs of municipal staff (on-going development of training and coaching program)
October 2011-December 2011

Seconded in DG Cluster 

UNDP Europe and the CIS, Bratislava Regional Centre

· Developed inter-municipal cooperation thematic group in www.unteamworks.org 

· Finalized the roster of experts for local sustainable development and local governance

· Develop a policy paper on Inter-municipal cooperation and work on the team works in posting, uploading all documents online for serving UNDP regional countries

· Support the TGDL regional project by helping project with policy inputs for three countries (Moldova, Kosovo, Macedonia)  

· Assist and organized the events, workshop for regional country representatives (22 countries EU and CIS)

December 2008- December 2011 (worth of 2milion) 

UNDP Kosova, Project manager

· In cooperation with municipalities develop Municipal Development Strategies for four municipalities  
· Supported the Inter-Ministerial Working Group on Decentralisation, in establishing a clearer and functional role, responsibilities and accompanying procedures;

· Established a more effective central support system for inter-municipal cooperation and develop a set of regulations on different cooperation modalities;

· Responsible for preparing the training needs for newly created municipalities and draft the TOR for municipal development plans.

· Responsible for preparing the report on municipalities in tracking public satisfaction with service delivery in each municipality (follow-up of Kosovo Mosaic 2004 and 2006 reports);

· Developed a programme of work presenting the expected SDK outputs and budget expenditures and maintained 

· Managed and monitor the project budget in cooperation with senior operation staff and in compliance with global UNDP rules and procedures; 

· Managed responsibility for staff employed by SDK project.

· Represent SDK externally, and build effective relationships with key personnel of international and Kosovo institutions to support project principles and activities

September 2005-August 2008 (worth of 1, 4 million)

ATRC Advocacy Training and Resource Center 

Executive Director 

· In charge of organising and supervision of 240 public outreach events, debates on critical issues (Kosovo  constitution 43 events, Ahtisaari 37 (USAID), Status negotiation delay talks (12 events, British Embassy) and others on EU Integration, Negotiation talks, Corruption)

· Developed training needs assessment for CSO’s in Kosovo 

· Developed the proposal on the civil society involvement and citizen participation in the constitution drafting.

· Represented CSO in the working group of drafting Kosovo Constitution with USAID and OSCE

· Organised public debates in all Kosovo municipalities, in coordination with the secretariat of constitution drafting (43 public debates) and online communication with citizens (USAID Funding), students and religion leaders

· Organised public outreach in informing citizens about importance of constitution 

· Organized public debates in presenting the first draft of Kosovo Constitution (hard copy of the first draft was printed in 25,000 copies and delivered to participants)

· To assist the Constituent Assembly in tasks associated with the preparation of the constitution, with particular emphasis on improving its capacity to reach out to civil society. 

· Constitutional Dialogue: Organized all activities with civil society in developing its understanding of the constitution building process and its capacity to engage in constructive constitutional dialogue with the Constituent Assembly and with other stakeholders in the process. 

· Parliamentary Strengthening: Coordinated with the Constituent Assembly in developing essential infrastructure and in developing the capacities of its members and the Secretariat in connection with their legislative, representational and oversight roles for the NGO sector. 

· In partnership with local NGO developed training program for all NGO’s

· Managed a staff of 22 professionals. Responsible for all fundraising, proposal preparation, representing the ATRC in international and national forums and for ensuring ARTC growth in capacity and professionalism. Responsibilities at ATRC include:

· Responsible for successful completion of an USAID funded Civil Society Program, where ATRC was the key local partner tasked with Grant giving and training of the NGO sector. Developed sound Board policies for ATRC, to establish ATRC as an NGO with a strong independent board oversight. 

· Strengthen the management of ATRC including improved planning and objective-setting for departments and staff; better budget planning; introduction of electronic archiving; and a strengthened system of staff appraisal. 

· Responsible for disbursement of grants worth 1 million to the NGO sector

· Organized 193 public debates in different locations in Kosovo on the issue of Ahtisari Package and Kosovo constitution involving the Kosovo leaders as key note speakers.

· Raised approximately 1,000,000 EURO form different donors by designing, implementing and evaluation sound projects in different Kosovo communities.

· Established excellent working relationships with the NGO sector in the North of Kosovo, especially with NGOs in North Mitrovica and have implemented joint projects. Have played a big role in encouraging the rest of the NGO sector to expand their cooperation with NGOs in the north. 

September 2004 – September 2005 - Iniciativa Kosovare per Stabilitet (IKS) – Kosovo Stability Initiative
Executive Director 
· Was one of the founding members of IKS, a policy research NGO that strived to engage in the dialogue and educate the Kosovo government about the importance of policy making and policy discussions with the experts outside the government and with the public in general. 

· Responsible for proposal writing and fundraising for IKS initial core funding and for the first year activities.

· Responsible for ensuring the smooth operations of the organization, Board of Directors successful oversight of the organization and establishing sound relations with the local and central Government. 
· Responsible for managing 4 professional staff and overseeing the quality of their research. 

· Worked also as a field researched in different IKS projects.

February 2003 – September 2004 - European Stability Initiative

Analyst/researcher 

· Worked on the Lessons Learned Analyses (LLA) Unit Project which was responsible to work and advised EUMIK Pillar IV of UNMIK (United Nation Mission in Kosovo) about lessons learned from other similar missions and assist them with quick advice and research on economic policies. 

· Assisted LLA Unit to coordinate research and other program activities in Kosovo and conduced research in the field of community development, economy, economy and minorities, private sector development, etc. 

· Liaised with the Berlin Headquarters regarding research plans, travel logistics, and other related activities. 

· Created an electronic library of core UNMIK and EU Pillar texts and background literature for use by EU Pillar staff and Kosovar research institutes and academics. 

· Played a key role in organizing the round table discussion on the topic “Towards a Kosovo Development Plan. The State Of The Kosovo Economy And Possible Ways Forward” a joint project co-chaired by the office of the Prime Minister and the EU Pillar IV of Unmik.  Organized the seminar in Mitrovica that brought together 120 high-ranking participants from the Government, UNMIK, the civil society and the international community.

July 1999 – September 2002 - UNICEF Kosova

Field Officer/ Prishtina Region and Project Associate- Education Unit     

· Prepare the data base for all damaged schools in Kosovo and in coordination with municipal education departments (directors) in identifying their needs, such as: school repair, furniture and other requests.

· Negotiated with municipal leaders and education departments on the priorities and further support. 

· Responsible for organising Regional conference on curricula development.

· Responsible for preparing distribution plans for commodities for equipment for primary, secondary schools wide Kosova. 

· Representing UNICEF in the meetings, externally in Kosovo regions in reporting and informing other stakeholders on the progress in school rehabilitation and distribution of the furniture. 

· In co-ordination with the national assistant project officer, update the education database related to school repair and construction and supplies requirement.

· Maintain the file system of the section and ensure the correct flow of the documentation among the staff in the section and with other section. Scrutinize budged proposals and liquidation, assist in the administrative process of requests for cash and supply assistance, and investigate queries regarding delivery or payments. Prepare input on budged implementation for donor reports and annual report. 

· Updating database of the Field Office on regular bases. 

March 1994 – July 1999 - Mercy Corps International 

Project Officer/Education Manager in Refugee Camp in Macedonia 
· Responsible for daily management of the camp activities, area management, food and non food distribution. 

· Responsible for daily quick food and non food needs based on the changing number for refugees in the camp. 

· Negotiations with the local authorities responsible for education for inclusion of more than 1000 children (residents of the refugee camp in Macedonia for Kosovar refugees in 1999) in the elementary schools. Negotiations with village leaders. Negotiations with the village school authorities. 

· Prepared distributions plans and report on the emergency food distribution programs. Performed regular field visits for monitoring purposes. Responsible on updating a database (ALPHA 4) with detailed information on different levels of distribution


11. Publications: 
· Report: Mundësitë për Bashkëpunim Ndër-komunal Reflektim nga përvojat e Maqedonisë (Expert team: Rreze    Duli, decentralisation expert, Besnik Osmani, Fatmir Bytyqi - Ekspert i pushtetit lokal – Maqedoni, Toni Popovski Ekspert i pushtetit lokal – Maqedoni www.kk.rks-gov.net/
· September 2012, Report: Capacity Assessment and Capacity Development, Institutional Structure and Human Resources in Dragash/Dragaš Municipal Administration (Rreze Duli – Florian Bemmerlein-Lux)\
· Paper on Inter-municipal Cooperation (published on www.unteamworks.org), November 2011

Jointly with ESI analysts; The policy papers: 
· The Lausanne Principle: Multiethnicity, Territory And The Future Of Kosovo's Serbs,  June 2004

· People or Territory? A Proposal For Mitrovica, February 2004 

· A Post-industrial Future? Economy And Society In Mitrovica And Zvecan, January 2004

· The Road To Thessaloniki: Cohesion And The Western Balkan

· Towards A Kosovo Development Plan. The State Of The Kosovo Economy And Possible Ways Forward (ESI) 

ESI documentaries: 

· Mitrovica past and future   - Research part (with ESI Team)
· Balkan Express: Kosovo Story (Character of the film)
Contribution and Acknowledgments:  The Sovereignty Paradox: The Norms and Politics of International State building Author: By Dominik Zaum OXFORD; Kosovo Guide Book, Verena Knaus and Gail Warrander 2007
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